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VIRTUAL MEETINGS – BEST PRACTICES 

I. Attorney/Client Meetings/Consultations 

a. Issues with verification of  ID and Social Security Number 

b. Be sure that you are in an area that is quiet enough for your 

microphone not to pick up stray conversations 

c. Be patient, and speak slowly. The opportunity for 

misunderstandings is greater via videoconference than in person. 

II. Hearings with the Court/Trustee by telephone 

a. Use the mute button. Until your hearing is called, mute your 

telephone. 

b. Do not place the call on hold. The hold music/message will be 

piped through to the courtroom/hearing room. 

c. Do not interrupt. There is a tendency when on the telephone to 

start talking just a bit too early. Remember, this is still a hearing, 

not just a phone call. 

d. Make sure your client has the telephone number and access code 

in advance of the hearing. 

e. Look through your court’s procedures ahead of time. 

III. Hearings with the Court/Trustee by video 

a. Most courts do have procedures for remote hearings. Learn and 

know them. 

b. Test out the video conferencing with your client before the hearing.  

Make sure they are comfortable and familiar with, most likely, 
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Zoom, prior to the hearing. You do not want to have someone who 

can’t unmute themselves, and be dealing with that at the hearing. 

Straighten it out ahead of time. 

c. Speak slowly and clearly, and do not interrupt. Sometimes a 

hiccup in the connection can cause one to believe a person is done 

speaking. Wait a second before you go ahead. 

Attached are sample general orders from different courts regarding court 

proceedings during the COVID-19 pandemic, sample orders establishing 

procedures for virtual hearings in a specific case, examples of procedures, 

notices and informational sheets for debtors generated by Trustees, some 

examples of Judges’ videoconference rules and tips, and a sample of a short 

Zoom guide for debtors. 
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