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CARES Forbearance
Claims

11 U.S.C. §§501 and 1329

Section 4022 of the CARE
Act allows consumers who have |8
AT oS been financially affected by the
ASIS E EOIDCATanCes COVID-19 pandemic and who

FOIbCafaflCC e have a fed ly backed
mottgage to see :
Under the

CARES Act

At the end of the forbearance,
the payments will come due,
provided the consumer and

servicer do not reach another
arrangement regarding those

payments.

If the consumer seeks suc
forbearance and attests to a
hardship, the ser
required to allow for this

forbe
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Bankruptcy

Overview of Forbearance Process in

==

Phase One

Creditor Files
Forbearance Notice
with the Court.

@

Phase Two

Borrower’s Loan is
vetted for Loss
Mitigation Options.

i

Phase Three

Mortgage Creditor files
Supplemental Claim
listing Forborne
Payments.

Bankruptcy

Overview of Forbearance Process in

e

Ce]

Phase Four

Debtor’s Counsel Modifies Plan
to account for Forbearance
Claim.

‘\

\

—

Phase Five

If there is inaction by Debtot’s
Counsel, Trustee may file a
Motion to Compel Debtor to
Amend the Plan or a Motion to
Determine Forbearance Claim
Treatment.

oo

Phase Six

If there continues to be inaction by
Debtor’s Counsel, Mortgage
Creditor may file a Motion to
Compel Debtor to Amend the Plan
or a Motion for Relief to bring all
parties to the table to discuss
repayment of forbearance arrears.
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CARES Forbearance Claims Under the CAA

* Filing Proofs of Claim or Interest: Section 501 is amending by adding:
°  (H)(1) In this subsection—

®  (A) the terms “CARES forbearance claim” means a supplemental claim for the amount of a
federally backed mortgage loan or a federally backed multifamily mortgage loan that was not received
by an eligible creditor during the forbearance period of a loan granted forbearance under section
4022 or 4023 of the CARES Act (15 US.C. 9056, 9057)

(B) the term ‘eligible creditor’ means a servicer (as defined in section 6 (i) of the Real Estate Settlement
Procedures Act of 1974 (12 US.C. 2605 (i)) with a claim for a federally backed multifamily mortgage
loan of the debtor that is provided for by a plan under section 1322(b)(5).

Shall be timely filed if the claim is filed
before the date that is 120 days after the
expiration of the forbearance period of a
loan granted forbearance under section 4022

CARES - iiis or 4023 of the CARES Act.
Forbearance

Clalm Directot’s Form 4100S was released on
February 5, 2021 and expires on December
27, 2021. “Forbearance Claim Form”

737



738

SOUTHEAST BANKRUPTCY WORKSHOP 2021

Form 4100S
Supplemental Proof of Claim for CARES Forbearance Claim 02/21

This Supplemental Proof of Claim is filed in compliance with the requirements of 11 U S C. § 501(f)(1) as the Deblor was
granted a forbearance under the CARES Act (15 U.S.C. § 2056 or 9057). “Creditor” In this form means “eligible creditor” under
11 U.S.C. § S01(f). File this form as a supplement to your proof of claim.

Name of creditor: Court clalm no. (if xnown)

Last 4 digits of any number you use to identify the deblor’s account —_—m—

LEUREN Amount of Loan That Was Not Received During Forbearance Period

List of payments not received during forbearance period!

Data: Amount: Date: Amount:
Date! Amount: Date: Amount:
Dats: Amount: Date: Amount:
Date: Amount: Date:’ Amount
Data: Amount: Date: Amount:
Date: Amount; Date: Amount

Total of payments due under the forbearance:

m-' ion About Ag to Modify or Defer Loan Obligation

Have the Deblor and Creditor entered into an agreement 1o modify or defer the loan obligation in connection with the forbearance?

O Yes. Include the information required by 11 USC § 501(f)(2)(B)i)-(#) and attach copies of the writing outlining the modification or
deforral:

2 The loan was modified as follows:

2 The amount of forborme payments and the deferral date.

O No. Debtor or their counsel should contact the Creditor about any resolutions that may be avadable to the Deblor

.

The person comploting this form must sign it. Sign and print your name and your title, if any, and state your address
and telophone number.

Chack the appropvinte box

L 1 am ;e creawor
03 1 i The Greaiors Suthanzed agent

I declare under penalty of perjury that the information provided in this claim is true and correct to the best of my
and beolief.
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|

List of payments not received outside forbearance period:

P i

Total of payments due outside the forbearance:

Frevini

HIIHI-hn-I-lhnl-u-ntﬂh.b-ld-l-Gl.i-

Have the Deblor and Creditor entered info an agreement 1o modify o defer Ihe loan cbiigation in connection with the forbearance?
Q Omer. (insert language here related 1o pending loss ot conversations — and efforts for court approval)
O Yes ARach coples of the wring ouiining the modification or deferral

2 The loan was modified a3 follows

2 The amount of forbome payments and the deferral date

2 See Docket Entryies)

0 No if ey have not already done 30, Dedtor or their counsel shookd contact the Crediior about anry resolutions That may be avalabile
10 the Dettor The Debtor may contact Weds Fargo Mome Morigage 10 Giscuss a personalized sclution at 1-800-274-7025 Writien
atiormey consent may be required 10 speak Girecy with the Dedior about these oplions.
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Mortgage Modification Mediation Program

A
Southern District of Florida m E
B

Created by Committee
of Stakeholders

Secured Creditors and Debtors

Court Created Forms Mediators are
Required Required

Parties Must Mediate at

Least Once Use of a Portal is Available in all
i Chapters of the
Cost is Shared—50/50. requlred except fors p
Mediators must self-represented Bankrup tcy Code
pro bono med yea debtors. Used Primarily in Chapter 13
Debtor Only. :
——
————

EhetChapieelid Brocess %ﬁ

<

® Plan:
u " iati q
®  Payment to Secured Creditors Must Equal: Post-Mediation Process:
. °  If Homestead: 31% of Gross Monthly * Report of Mediator filed within 7 days .
Income (Less HOA Fees) ® If Successful—Motion to Approve
* If Income Producing—no less than 75% of Settlcment
Gross Income Generated by Property. * Modify Plan If Necessary
° If Unsucessful-Plan must be modified
" MMM Motion: * To Conform to POC or
* MMM Motion must be filed before or ® To “Treat Property Outside The Plan”

g Eh sl ° Stay is automatically lifted
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Fill in this information to identify the case

Debtor 1

Debtor 2 :

(Spouse, if filing)

United States Bankruptcy Court for the:

District of:

Case number:

Form 4100S

Supplemental Proof of Claim for CARES Forbearance Claim

proof of claim.

Name of Creditor:

Last 4 digits of any number you use to
identify the debtor's account:

Property Address:

Please be advised: This Supplemental Proof of Claim is filed in compliance with the requirements of 11 U.S.C. § 501(f)(1) as the Debtor was granted a forbearance under the CARES Act (15 U.S.C. §
9056 or 9057). To the extent the Debtor was provided a forbearance on a loan not covered by the CARES Act, this supplemental proof of claim is filed to provide notice of the loan’s forbearance
status. “Creditor” in this form means “eligible creditor” under 11 U.S.C. § 501(f) or creditor that granted a forbearance on a loan not covered by the CARES Act. File this form as a supplement to your

Court claim no. (if known):

Number

Street

City

State

Amount of Loan That Was Not Received During Forbearance Period

Zip Code

rather than the expiration of the notice.

Forbearance start and end dates:

01/00/1900-01/00/1900

List of pay not d during forb: period:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:

List of pay not d outside forb period:

Date:

Date:

Date:

Date:

Date:

Date:

Date:

Official Form 41082

Amount:

Amount:

Amount:

Amount:

Amount:

Amount:

Amount:

The information below is being furnished in addition to the amounts above in an effort to provide the Debtor with the total amounts necessary as of
post-petition current. This section does not include any unpaid pre-petition amounts.

The debtor’s forbearance protection afforded under the CARES Act expired prior to the enactment of the Consolidated Appropriations Act, 2021 (CAA). For all notices of
forbearance that expired prior to the enactment of the CAA, the 120-day deadline to file a supplemental proof of claim (SPOC) is calculated from the date of enactment

Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:

Total of payments due under the forbearance:

Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:
Date: Amount:

Total of payments due outside the forbearance:

to bring the account

Notice of Postpetition Mortgage Fees, Expenses, and Charges

page1

741
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Amount held in suspense: I

Official Form 410S2 Notice of Postpetition Mortgage Fees, Expenses, and Charges page2

742
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Information About Agreement to Modify or Defer Loan Obligation

Have the Debtor and Creditor entered into an agreement to modify or defer the loan obligation in connection with the forbearance?
Yes. Include the information required by 11 USC § 501(f)(2)(B)(i)-(iii) and attach copies of the writing outlining the modification or deferral:
The loan was modified as follows:

The amount of forborne payments and the deferral date:

~ No. Debtor or their counsel should contact the Creditor about any resolutions that may be available to the Debtor.

[ e

The person completing this form must sign it. Sign and print your name and your title, if any, and state your address and telephone number.
Check the appropriate box:
o | am the creditor.
| am the creditor's authorized agent.

I declare under penalty of perjury that the information provided in this claim is true and correct to the best of my knowledge, information, and
reasonable belief.

Executed on date

MM/ DD/ YYYY

Signature
Print:

First Name Middle Name Last Name
Title
Company
Address

Number Street

City State Zip Code
Contact Phone Email

Form 4100S Supplemental Proof of Claim for CARES Forbearance Claim page 2
Official Form 410S2 Notice of Postpetition Mortgage Fees, Expenses, and Charges

page3
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MORTGAGE MODIFICATION MEDIATION

PROGRAM PROCEDURES
Revised Effective December 1, 2015 as provided under Administrative Order 14-03;
and Amended on March 8, 2021.

I PURPOSE:

These procedures and forms implement the Mortgage Modification Mediation (MMM)
program established under Administrative Order 14-03. This program is designed to function as
a forum for individual debtors to explore mortgage modification options with their lenders for
real property in which the debtors have an interest or are obligated on the promissory note or
mortgage. The goal of MMM is to facilitate communication and exchange of information in a
confidential setting and encourage the parties to finalize a feasible and beneficial agreement
with the assistance and supervision of the United States Bankruptcy Court for the Southern
District of Florida. Mortgage Modification Mediation options include modification of a
mortgage or surrender of real property owned by an individual debtor(s).

Il DEBTORS ELIGIBLE TO PARTICIPATE:

Subject to implementation provisions set forth in Administrative Order 14-03, individuals who
have filed for bankruptcy protection and currently have a case pending under any chapter are
eligible to participate in MMM with respect to real property. The party seeking MMM shall
include the address of the relevant property and the last four digits of the mortgage loan
number in the MMM motion.

Individuals who seek to modify a mortgage must have paid their bankruptcy filing fee in full
prior to filing a motion to participate in MMM.

M. MORTGAGE MODIFICATION MEDIATION PORTAL AND DOCUMENT PREPARATION
SOFTWARE:

In an effort to expedite the exchange of information between the debtor and the lender, the
Court has mandated the use of a secure online portal (the “MMM Portal”) and an on-line
program that facilitates the preparation of the debtor’s loan modification package (Document
Preparation Software). Submitting documents to the MMM Portal provides transparency in the
mortgage modification process making information immediately available to the parties
through a secure internet site. The use of the Document Preparation Software further ensures
that the initial submission to the lender is complete and accurate and should expedite the
lender’s review. The use of an MMM Portal and Document Preparation Software eliminates
the need for multiple submissions of documents that were not received and unnecessary delay
based upon incomplete documentation.

Page 1 of 16
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All written communication between the parties regarding the mediation must be sent through
the MMM Portal only, unless otherwise ordered by the Court. Any litigated matters incidental
to the mediation shall be considered as separate matters and not subject to the portal
communication requirement. (For example, a motion to compel mediation or motions related
to discovery, must be filed in the main bankruptcy case, not through the portal.) The current
MMM Portal provider approved by the Court is managed and maintained by Default Mitigation
Management LLC (“DMM”). Free training on the use of the MMM Portal shall be available to all
attorneys and lenders. The Court’s web page on MMM also includes MMM Portal training
materials on mortgage modification, including contact information for the portal vendor and
information on the Document Preparation Software. In the event other providers are approved
by the Court, those providers will be listed on the Court’s website.

V. REQUEST FOR ORDER OF REFERRAL TO MMM:

Unless otherwise ordered by the Court, requests for an order of referral to MMM must be filed
within 90 days from the date of filing the Voluntary Petition.

A. EX PARTE by Attorney Represented Debtor

1. Requirements for filing ex parte motion: A debtor seeking entry of an order
of referral to MMM within 90 days of filing the Voluntary Petition may seek
entry of an ex parte order of referral by filing the MMM Local Form
“Attorney-Represented Debtor’s Verified Ex Parte Motion for Referral to
Mortgage Modification Mediation” (“Ex Parte Motion”) and attach as an
exhibit the Local Form “Order Granting Debtor’s Ex Parte Motion for Referral
to Mortgage Modification Mediation” (“Ex Parte Order”). The debtor shall
serve the Ex Parte Motion and proposed Ex Parte Order on the debtor,
trustee, if applicable, lender, lender’s counsel, if applicable, and any other
required parties, and upload the Ex Parte Order to the Court’s E-Orders
program.

Prior to filing the Ex Parte Motion:

(a) The non-refundable Document Preparation Software fee of $60.00
shall have been paid directly to the approved vendor.

(b) Debtor’s initial loan modification forms shall have been completed
using the court-approved Document Preparation Software and ready
for signature and submission. This includes collecting Debtor’s
required supporting documentation in order to submit Debtor’s initial
package (“Debtor’s Prepared Package”) to the Lender for review
through the MMM Portal.

2. ENTRY OF ORDER OF REFERRAL-DEADLINES FOR  SEEKING
RECONSIDERATION: Upon filing of the Ex Parte Motion, the Court shall

Page 2 of 16
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enter the Ex Parte Order. The Ex Parte Order shall establish a 14 day deadline
for the Lender to seek reconsideration of the Order (“Reconsideration
Deadline”). If a timely motion for reconsideration is filed, the Court will
promptly schedule a hearing in accordance with Local Rule 9073-1.

PROCESS FOR SELECTION OF MEDIATOR: The parties shall, in consultation
with one another, select a mediator by the later of (i) the Reconsideration
Deadline, or (ii) 14 days after the entry of an order denying the motion for
reconsideration, if a timely motion for reconsideration is filed (such period of
time, the “Mediator Selection Period”).

(a)

(b)

(c)

If the parties agree on the selection of a mediator during the
Mediator Selection Period, the Debtor shall file the MMM Local Form
“Debtor’s Notice of Selection of Mortgage Modification Mediator”
(Check Box 1 and insert mediator name and contact information),
serve a copy of the Notice on all required parties, and file a Certificate
of Service pursuant to Local Rule 2002-1(F).

If the lender fails to communicate with the debtor during the
Mediator Selection Period, the debtor shall, within seven days,
independently select a mediator and file the MMM Local Form
“Debtor’s Notice of Selection of Mortgage Modification Mediator”
(Check Box 2 and insert mediator name and contact information),
serve a copy of the Notice on all required parties, and file a
Certificate of Service pursuant to Local Rule 2002-1(F). In this
instance, it shall be deemed that the Lender has waived the right to
challenge debtor’s selection of a mediator.

If the parties attempt to reach agreement on the selection of a
mediator, but fail to do so during the Mediator Selection Period, the
Debtor shall file the MMM Local Form “Debtor’s Notice of Selection
of Mortgage Modification Mediator” (Check Box 3 indicating the
impasse), serve a copy of the Notice on all required parties, and file a
Certificate of Service pursuant to Local Rule 2002-1(F). The clerk
shall then randomly select a mediator from the clerk’s Mediation
Register pursuant to Local Rule 9019-2(B)(3), without the necessity
of a hearing. The clerk shall serve notice of the mediator selection
on the required parties using the MMM Local Form “Notice of Clerk’s
Designation of Mortgage Modification Mediator”. Local Rule 9019-
2(B) shall apply to any challenge to the clerk’s designation of
mediator.

Page 3 of 16
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B. FILING A REQUEST OUT OF TIME ON NEGATIVE NOTICE:

1. An attorney-represented debtor seeking to initiate MMM later than 90
days from the date of filing the Voluntary Petition, must file the MMM
Local Form Attorney-Represented Debtor’s Verified Motion for Referral
to Mortgage Modification Mediation (“Out of Time Motion”), on notice
to the lender and any co-obligor, co-borrower or third party whose
participation is required, and must attach as an exhibit the MMM Local
Form “Order Granting Debtor’s Verified “Out of Time Motion for Referral
to Mortgage Modification Mediation (“Order”). A Certificate of Service
must also be filed pursuant to Local Rule 2002-1(F).

2. Prior to filing the Out of Time Motion:

(a) The non-refundable Document Preparation Software fee of
$60.00 shall have been paid directly to the approved vendor.

(b) Debtor’s initial loan modification forms shall have been
completed using the court-approved Document Preparation
Software and ready for signature and submission. This includes
collecting debtor’s required supporting documentation in order to
submit debtor’s initial package (“Debtor’s Prepared Package”) to
the lender for review through the LMM Portal.

3. The lender shall have 14 days from the date of service of debtor’s Out of
Time Motion to file a response. Failure by the lender or other party, who
has been properly served with the Out of Time Motion to file a timely
response, shall be deemed consent to the entry of the Order. Within
seven days after the expiration of the 14 day response deadline, the
debtor’s attorney shall submit the MMM Local Form “Order Granting
Debtor’s Verified Out of Time Motion for Referral to Mortgage
Modification Mediation”. The Lender may also file the MMM Local Form
“Lender’s Consent to Attend and Participate in Mortgage Modification
Mediation” at any time after filing of the Negative Notice Motion.

4, If the lender or other party served with the Out of Time Motion files a
timely response, the debtor’s attorney shall file the MMM Local Form
“Certificate of Contested Matter” and the Court will promptly schedule a
hearing in accordance with the procedures set forth in Local Rule 9073-1.

Page 4 of 16
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5. If the Court grants the debtor’s Out of Time Motion, the Order shall
establish a 14 day deadline for selection of a mediator in accordance with
the Section IV. A. 3. above.

BY A SELF-REPRESENTED DEBTOR:

1. An eligible debtor seeking to participate in MMM who is not represented
by an attorney, must file the = MMM Local Form “Self-Represented
Debtor’s Verified Motion for Referral to Mortgage Modification
Mediation” (“Pro Se Motion”), which will promptly be set for hearing by
the Court in accordance with the procedures contained in Local Rule
9073-1.

2. If the debtor is seeking waiver of the mediation fee (see section Xlll.3.a.
below), the debtor shall include this request in the Pro Se Motion. If the
use of the MMM Portal or the Document Preparation Software creates
an undue hardship because the debtor does not have access to a
computer, the Debtor shall also include a request in the Pro Se Motion to
exchange documents with the Lender by fax or U.S. Mail.

3. The debtor must serve the Pro Se Motion and proposed MMM Local
Form Order Granting Self-Represented Debtor’s Motion for Referral to
Mortgage Modification Mediation (“Pro Se Order”) by U.S. Mail and, if
possible, also by email, on the lender, the lender’s counsel, if known, and
any other party required to participate in the mediation, and file a
Certificate of Service pursuant to Local Rule 2002-1(F).

4. A response to the debtor’s Pro Se Motion must be filed within 14 days
from the date of service of the motion on the lender.

5. If the Debtor’s Pro Se Motion is granted, the Pro Se Order shall establish a
14 day deadline for the parties to agree upon the selection of a mediator.

6. Process for Selection of Mediator:

(a) Within seven days after expiration of the 14 day deadline, if the
parties agree on the selection of a mediator, the debtor shall file
the MMM Local Form “Debtor’s Notice of Selection of Mortgage
Modification Mediator” (Check Box 1 and insert mediator name
and contact information), serve a copy of the Notice on all
required parties, and file a Certificate of Service pursuant to Local
Rule 2002-1(F).

Page 5 of 16
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(b) If the parties fail to agree, within seven days after expiration of
the 14 day deadline, the Debtor shall file the MMM Local Form
“Debtor’s Notice of Selection of MMM Mediator” (Check Box 3
indicating the impasse), serve a copy of the notice on all required
parties, and file a Certificate of Service pursuant to Local Rule
2002-1(F). The clerk shall then randomly select a mediator from
the clerk’s Mediation Register pursuant to Local Rule 9019-
2(B)(1), without the necessity of a hearing. The clerk shall serve
notice of the mediator selection on the required parties using the
MMM Local Form “Notice of Clerk’s Designation of Mortgage
Modification Mediator”. Local Rule 9019-2(B)(3) shall apply to
any challenge to the clerk’s designation of mediator.

BY A LENDER:
A lender may request referral to MMM by filing and serving:

1. Attorney-represented debtor - upon the debtor and debtor’s counsel, a
motion requesting referral to MMM, together with a proposed order that
substantially conforms to the MMM Local Form Ex Parte Order, except
the provisions in paragraph one permitting reconsideration of the order
shall not be included.

2. Self-represented debtor - upon the Debtor a motion requesting referral
to MMM, together with a proposed order that substantially conforms to
the MMM Local Form Pro Se Order.

The lender must file a Certificate or Service pursuant to Local Rule 2002-1(F).
The debtor shall have 14 days from the date of service of the motion to file a
written response. If the debtor fails to file a response objecting to the Lender’s
motion, the Court may enter the Order or, if the debtor is not represented by
counsel, the Court will set the matter for hearing in accordance with the
procedures set forth in Local Rule 9073-1.

If the lender’s motion for referral to MMM is granted, the Order shall establish a
14 day deadline for the parties to agree upon the selection of a mediator.
Within seven days after expiration of the 14 day deadline, if the parties agree on
the selection of a mediator, the Debtor shall file the MMM Local Form “Debtor’s
Notice of Selection of MMM Mediator” (Check Box 1 and insert mediator name
and contact information), serve a copy of the Notice on all required parties, and
file a Certificate of Service pursuant to Local Rule 2002-1(F).

If the parties fail to agree, within seven days after expiration of the 14 day
deadline, the Debtor shall file the MMM Local Form “Debtor’s Notice of

Page 6 of 16
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Selection of MMM Mediator” (Check Box 3 indicating the impasse), serve a copy
of the Notice on all required parties, and file a Certificate of Service pursuant to
Local Rule 2002-1(F). The clerk shall then randomly select a mediator from the
clerk’'s Mediation Register pursuant to Local Rule 9019-2(B)(1), without the
necessity of a hearing. The clerk shall serve notice of the mediator selection on
the required parties using the MMM Local Form “Notice of Clerk’s Designation of
Mediator”. Local Rule 9019-2(B)(3) shall apply to any challenge to the clerk’s
designation of mediator.

E. BY THE BANKRUPTCY COURT:

The Court may order the assignment of a mortgage modification matter to
MMM upon the Court's own motion.

V. ADDITIONAL PARTIES:

CO-OBLIGORS/CO-BORROWERS OR OTHER THIRD PARTIES: Any co-obligor, co-borrower or
other third party must participate in the MMM process. If the participation of a co-obligor, co-
borrower or other third party is necessary, any party may request that such co-obligor, co-
borrower or other third party participates in MMM. The co-obligor, co-borrower or other third
party shall sign, and the debtor or attorney for the debtor shall file, simultaneously with the
debtor’s Ex Parte Motion, or Pro-Se Motion, the MMM Local Form “Third Party’s Consent to
Attend and Participate in Mortgage Modification Mediation”.

VL. ORDER OF REFERRAL TO MORTGAGE MODIFICATION MEDIATION:

Upon entry of the Order the moving party shall serve the Order on the required parties, including
the designated mediator, once determined, and file a Certificate of Service pursuant to Local Rule
2002-1(F). The moving party shall also upload a copy of the Order to the MMM Portal within seven
days after filing of the Debtor’s Notice of Selection of Mortgage Modification Mediator (or Notice of
Clerk’s Designation of Mortgage Modification Mediator) or the lender’s registration on the MMM
Portal, whichever occurs later, unless by Court order, the debtor has been excused from using the
MMM Portal. The parties are required to comply with all deadlines set forth in the Order.
However, any deadlines imposed by the Order may be extended by Court order or by stipulation of
the parties.

The parties are required to participate in MMM in good faith or be subject to possible sanctions
by the Court, including vacating the Order.

A. Lender Requirements:
Within seven days after entry of the Order (or after all motions for
reconsideration have been heard and determined), the lender, if not already

registered on the MMM Portal, shall ensure that it is registered, and if the lender

Page 7 of 16
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has counsel, that the lender’s counsel is registered as well. (Registration on the
MMM Portal is a one-time event - i.e., once the lender is registered on the MMM
Portal, the lender will not have to register again).

Within seven days after entry of the Order (or after all motions for
reconsideration have been heard and determined), the lender will also confirm
that all of the lender’s initial mortgage modification requirements (“Lender’s
Initial Package”) are available on the MMM Portal. Lender’s Initial Package shall
specify the forms and documentation the Lender requires to initiate a review of
debtor’s request for mortgage modification options. (Note: Lender’s Initial
Package should be provided to the MMM Portal vendor at the time of lender
registration on the MMM Portal.)

If the lender transfers the loan, the lender must provide a copy of the Order to
the new holder of the loan (“Successor Lender”), and the Successor Lender will
be obligated to comply with all terms of the Order.

Within seven days after delivery of the information provided for in section VI.B.
below, the lender shall, on the MMM Portal, (i) acknowledge receipt of debtor’s
information and advise debtor of any additional or missing information required
for lender to proceed with its review; and (ii) designate its single point of contact
and its outside legal counsel, if any. Such lender’s counsel or representative shall
have the authority (within the investor’s guidelines) to settle and will attend and
continuously participate in all MMM conferences in this case. The lender shall
timely underwrite the loan modification request.

Debtor Requirements:

Within seven days after filing the Debtor’s Notice of Selection of Mortgage
Modification Mediator (or Notice of Clerk’s Designation of Mortgage
Modification Mediator) or the lender’s registration on the MMM Portal,
whichever occurs later, the debtor shall upload and submit through the MMM
Portal, Debtor’s Prepared Package, together with any additional forms or
documents which lender may post on the MMM Portal, and pay a non-
refundable MMM Portal submission fee in the amount of $60.00.

If the debtor has been excused by Court order from using the MMM Portal, then
within seven days after entry of the Order, the debtor shall mail or fax to the
lender and the mediator the Debtor’s Prepared Package, with any additional
forms or documents that the lender has, in writing, advised the debtor are
required.

If the debtor fails to comply with these requirements, the Court will consider
vacating the Order upon motion by the lender and after notice and hearing.

Page 8 of 16
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C. Mediator Requirements:

The designated mediator shall, within seven days of designation, or within seven
days after the debtor has complied with requirements in section VI.B above, log
in to the MMM Portal to facilitate the exchange of information and
documentation between debtor and lender in an effort to perfect the
documentation needed for lender to complete its analysis of debtor’s mortgage
modification options.

If the debtor has been excused from using the MMM Portal, the mediator shall
contact the debtor by phone or mail and contact the lender in which ever
manner the lender and mediator agree to communicate.

The mediator shall schedule the initial MMM conference no later than seven
days after the mediator determines that the lender has received and reviewed
all the required information through the MMM Portal, or from the debtor if use
of the MMM Portal has been excused. In the event the mediator cannot
determine that the lender has received and reviewed all the required
information, the mediator shall schedule the initial MMM conference within 90
days of entry of the Order. The initial MMM conference shall not exceed one
hour. The mediator shall report the scheduling of any MMM conference(s) on
the MMM Portal.

VII. MORTGAGE MODIFICATION MEDIATION CONFERENCE:

All parties are required to attend the MMM conference and must be authorized to settle all
matters requested in the motion.

A. LENDER: The lender and lender’s representative may participate in the MMM
conference by telephone.

B. DEBTOR:

1. A debtor represented by an attorney, and any co-obligor, co-borrower or
other third party obligated on the note or mortgage, may also participate
in the MMM conference by telephone provided they are physically
present with debtor’s attorney and present identification to debtor’s
attorney during all MMM conferences. The debtor shall provide a
foreign language interpreter, if necessary, at the debtor’s own expense.

2. A self-represented debtor, and any co-obligor, co-borrower or other third
party obligated on the note/mortgage, must be physically present with

the mediator at the mediator’s selected location and present
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identification to the Mediator for all MMM conferences. The debtor
shall provide a foreign language interpreter, if necessary, at the
debtor’s own expense.

SETTLEMENT AGREEMENT:

All parties attending the MMM conference shall be ready, willing and able to sign
a binding settlement agreement at the MMM conference and have the ability to
scan, send and receive documents by facsimile, email or other electronic means
at the time of the MMM conference.

PROCEDURE:

The initial MMM conference shall not exceed one hour. In the event the parties
are unable to reach an agreement and require a second MMM conference, the
mediator shall schedule a final MMM conference not later than 30 days
thereafter. The second MMM conference shall not exceed one hour.

Notwithstanding, the mediator may continue the MMM conference, if
necessary, beyond the two, one-hour conferences upon written agreement of
the parties.

MMM shall be concluded not later than 150 days from the date of the Order,
unless extended by written consent on the portal, or, as provided in Section VI,
by court order or by stipulation of the parties.

CONFIDENTIAL COMMUNICATION:

All communication and information exchanged during the MMM conference
shall remain confidential and shall be inadmissible in any subsequent proceeding
pursuant to Federal Rules of Evidence 408 and Chapter 44 of the Florida
Statutes.

VIIl.  EFFECT OF MEDIATION:

A.

AUTOMATIC STAY: The automatic stay will be modified to the extent necessary
to facilitate MMM pursuant to the Order.

Once the Order has been entered:

1. Any pending motion for stay relief with respect to property that is subject
to MMM shall be continued until such time as the MMM has been
concluded; the pendency of MMM constitutes good cause and
compelling circumstances under 11 U.S.C. §362(e) to delay entry of any
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final decision on a pending request for stay relief. Any lender seeking
relief prior to the conclusion of the MMM must file a motion requesting a
hearing, setting forth the reasons why relief must be considered prior to
conclusion of the MMM.

2. No motion for stay relief with respect to the property subject of the
MMM may be filed on an ex parte basis.

B. NO DELAY: The referral of a matter to MMM does not relieve the parties from
complying with any other court orders or applicable provisions of the Bankruptcy
Code, the Federal Rules of Bankruptcy Procedure, Administrative Orders or Local
Rules. Notwithstanding a mortgage modification matter being referred to
MMM, the case shall not be stayed or delayed without further order of the

Court.

C. If the debtor’s case is otherwise in a posture for administrative closing, the case
shall remain open during the pendency of MMM, unless otherwise ordered by
the Court.

IX. POST MORTGAGE MODIFICATION MEDIATION:

In the event the parties reach a final resolution or, if no agreement has been reached, the
mediator shall report the results of the MMM on the MMM Portal not later than seven days
after the conclusion of the final MMM conference. The Mediator shall also complete and file
the MMM Local Form “Final Report of Mortgage Modification Mediator” (“Final Report”) with
the Court, either electronically or by conventional filing, not later than two business days
following entry of the “Final Report” data on the MMM Portal.

Within 14 days of the filing of the Final Report, if the debtor and the lender have reached a
resolution through the MMM conference, the debtor’s attorney shall file the MMM Local Form
“Ex-Parte Motion to Approve Mortgage Modification Mediation Agreement with Lender” and
upload to the Court’s E-Orders program the proposed MMM Local Form “Order Granting
Motion to Approve Mortgage Modification Agreement with Lender”. The debtor shall serve the
ex-parte motion and proposed order on all required parties and file a certificate of service
pursuant to Local Rule 2002-1(F).

If the debtor is not represented by an attorney, and the debtor and the lender have reached a
resolution through the MMM conference, within 14 days of the filing of the Final Report, the
debtor shall file the MMM Local Form “Self-Represented Debtor’s Motion to Approve Mortgage
Modification Mediation Agreement with Lender”, and the Court will promptly schedule a
hearing in accordance with the procedures set forth in Local Rule 9073-1. The Debtor shall
serve the motion on all required parties and file a certificate of service pursuant to Local Rule
2002-1(F).
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The parties shall formalize any required legal documents in a timely fashion thereafter.
X. TRIALPAYMENTS DURING THE MMM PROCESS

A. CHAPTER 7 AND CHAPTER 11 PAYMENTS: In a chapter 7 or chapter 11 case, if the
lender requests trial payments as part of MMM, absent a court order to the contrary, the
debtor must pay to the lender a monthly payment (a) with respect to the debtor’s homestead,
of no less than the lower of the prepetition monthly contractual mortgage payment or 31% of
the debtor’s gross monthly income (after deducting any amount paid toward HOA fees due for
the property) and (b) with respect to income producing property, of no less than 75% of the
gross income generated by such property. Payments will be made by the debtor directly to the
lender as agreed by the parties and without requiring Court approval or any modification of the
automatic stay.

Unless otherwise agreed to by the lender trial payments shall continue until the MMM
is completed and either (a) the payments are superseded by whatever agreement is reached
between the debtor and the lender during the MMM process or (b) the parties have reached
impasse and no agreement is reached. If the parties reach impasse, the lender may seek relief
including stay relief, dismissal or, in a chapter 11, 12 or 13 cases, an order compelling the
debtor to amend the plan. If the court requires adequate protection payments in its order on
the lender’'s post MMM motion, the amount of such adequate protection payments may be
different than the amounts required during the MMM process.

B. CHAPTER 12 AND CHAPTER 13 PLAN LANGUAGE: When mortgage modification is
sought as part of MMM in a chapter 12 case or chapter 13 case, the debtor shall include the
following language in “Other Provisions” of the plan, which plan must be filed at the time that
the Ex-Parte Motion, the Out of Time Motion or the Pro Se Motion is filed:

“The debtor has filed a Verified Motion for Referral to MMM with

(“Lender”), loan number , for real property located at

The parties shall timely comply with all
requirements of the Order of Referral to MMM and all Administrative Orders/Local
Rules regarding MMM. While the MMM is pending and until the trial/interim
payment plan or the permanent mortgage modification/permanent payment is
established by the parties, absent Court order to the contrary, the debtor has included
a post-petition monthly plan payment (a) with respect to the debtor’s homestead, of
no less than the lower of the prepetition monthly contractual mortgage payment or

31% of the debtor’s gross monthly income (after deducting any amount paid toward
HOA fees due for the property) and (b) with respect to income producing property, of
no less than 75% of the gross income generated by such property, as a good faith
adequate protection payment to the lender. All payments shall be considered timely
upon receipt by the trustee and not upon receipt by the lender.
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Until the MMM is completed and the Final Report of Mortgage Modification Mediator
is filed, any objection to the lender’s proof of claim on the real property described
above shall be held in abeyance as to the regular payment and mortgage arrearage
stated in the proof of claim only. The debtor shall assert any and all other objections
to the proof of claim prior to confirmation of the plan or modified plan.

If the debtor, co-obligor/co-borrower or other third party (if applicable) and the
lender agree to a settlement as a result of the pending MMM, the debtor will file the
MMM Local Form “Ex Parte Motion to Approve Mortgage Modification Agreement
with Lender” (or Self-Represented Debtor’'s Motion to Approve Mortgage
Modification Agreement with Lender) no later than 14 calendar days following
settlement. Once the settlement is approved by the Court, the debtor shall
immediately amend or modify the plan to reflect the settlement and the lender shall
amend its Proof of Claim to reflect the settlement, as applicable.

If a settlement is reached after the plan is confirmed, the debtor will file a motion to
modify the plan no later than 30 calendar days following approval of the settlement
by the Court and the Lender shall have leave to amend its Proof of Claim to reflect the
settlement reached after confirmation of the plan. The parties will then timely
comply with any and all requirements necessary to complete the settlement.

In the event the debtor receives any financial benefit from the lender as part of any
agreement, the debtor shall immediately disclose the financial benefit to the Court
and the trustee and amend or modify the plan accordingly.

If the lender and the debtor fail to reach a settlement, then no later than 14 calendar
days after the mediator’s Final Report is filed, the debtor will amend or modify the
plan to (a) conform to the lender’s Proof of Claim (if the lender has filed a Proof of
Claim), without limiting the Debtor’s right to object to the claim or proceed with a
motion to value; or (b) provide that the real property will be “treated outside the plan.
If the property is “treated outside the plan,” the lender will be entitled to in rem stay
relief to pursue available state court remedies against the property. Notwithstanding
the foregoing, lender may file a motion to confirm that the automatic stay is not in
effect as to the real property.

Confirmation of the plan will be without prejudice to the assertion of any rights the
lender has to address payment of its Proof of Claim.”

C. APPLICATION OF MMM PAYMENTS: Unless the parties have agreed to the

contrary, MMM payments made during the MMM process will be applied in accordance with
applicable loan documents and non-bankruptcy law.
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When the MMM is concluded, if all payments provided by a chapter 12 or chapter 13
bankruptcy plan have not been distributed to the lender then the balance held by the trustee
shall be distributed:

1. If MMM is successful, as specifically agreed to by the parties in the
agreement reached by the parties (which may include the lender’s decision
to decline receipt of the additional funds);

2. If MMM is not successful, then the balance

(a) shall be distributed to the lender to be applied by the lender in
accordance with the applicable loan documents and non- bankruptcy
law, or

(b) the lender may affirmatively reject the balance of the payments
(failure to object is not sufficient).

Xl DELAY OF DISCHARGE FOR CHAPTER 7 DEBTOR

Until the MMM process is completed and either an agreement is reached or the parties reach
impasse, the debtor’s discharge shall be delayed.

XIl. MORTAGE MODIFICATION MEDIATOR:

Unless otherwise agreed to by the parties, the mediator shall be selected from the Clerk’s
Register of Mediators maintained under Local Rule 9019-2(A)(1).

1. Registration: Each mediator shall be registered on the MMM Portal.

2. Standards of Professional Conduct. The mediator shall be governed by the
standards of professional conduct set forth in the Florida Rules for Certified and
Court-appointed Mediators and shall have judicial immunity in the same manner
and to the same extent as a judge.

3. Compensation: Mediators shall be paid equally by the parties as follows:

(a) Unless the debtor’s case has been accepted as a pro bono case, the
debtor shall pay a non-refundable fee in the amount of $300.00 directly
to the mediator within seven days of designation of the mediator. A
debtor may request a mediator to serve pro bono only if debtor’s income
is less than 150% above the poverty level.

(b) The lender shall pay a non-refundable fee in the amount of $300.00
directly to the mediator within seven days of the designation of
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mediator.

(c) The fee includes the mediator’'s assistance in determining all
documentation is uploaded to the MMM Portal, or, for a debtor with no
computer, otherwise exchanged between the debtor and lender,
scheduling of the mediation, and participation in a maximum of two, one-
hour mortgage modification conferences.

(d) For sessions that extend beyond the initial two, one-hour sessions, the
mediator shall be compensated in accordance with Local Rule 9019-
2(A)(6).

(e) Fees for MMM conferences that extend beyond the initial two, one-hour
sessions shall be divided equally between the parties, except in the case
of a pro bono matter in which case the mediator will be paid one half of
his or her fee by the lender and the balance will be credited to the
mediator’s pro bono commitment. Payment shall be made by the debtor
and the lender prior to the beginning of each successive MMM
conference. If the debtor is not represented by an attorney, the debtor
shall bring a money order or cashier’s check to the MMM conference in
an amount equal to the debtor’s share of the one hour session. Any
balance owed for a session that extends beyond the pre-paid session
shall be paid as soon as possible, or within two business days following
conclusion of the final session.

Xlll. COMPENSATION OF DEBTOR’S COUNSEL:

Without application to the Court, attorneys for debtors shall be permitted to charge an
attorney’s fee not to exceed $2500.00, and $100.00 in costs for MMM, subject to the
compensation requirements for the chapter under which the case is filed. In chapter 13 cases,
charges shall be made in accordance with the “Guidelines for Compensation For Professional
Services or Reimbursement of Expense by Attorneys for Chapter 13 Debtors Pursuant to Local
Rule 2016-1(B)(2)(a)”.

1. The $2500.00 fee shall include:
(a) Filing of the Motion and proposed Order;

(b) Preparation of all forms required for mediation;

(c) Filing of other required pleadings and preparation of proposed orders,
and settlement papers, as applicable;

(d) Communicating with the lender and the mediator, including
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communications through the portal; and
Attendance at all MMM conferences and Court hearings.

Review of all modified loan documents.

In a chapter 13 case the $2500.00 fee shall be paid as follows:

(a)

(b)

(c)

The sum of $1500.00 shall be presumed to compensate debtor’s attorney
for initial services relating to MMM, including but not limited, collecting
and uploading documents to the MMM Portal, drafting and filing the
motion and communicating with the lender and mediator.

The remaining balance of $1000.00 shall become payable once the
mediator has scheduled the initial MMM conference.

If modification of a chapter 13 plan after confirmation becomes
necessary, the debtor’s attorney may charge an additional $500.00 in
fees and S$25 in costs in accordance with the “Guidelines for
Compensation for Professional Services or Reimbursement of Expense by
Attorneys for Chapter 13 Debtors Pursuant to Local Rule 2016-1(B)(2)(a)”.
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Fill in this information to identify the case:

Debtor 1

Debtor 2

United States Bankruptcy Court for the District of
(State)

Case number

Form 4100S

Supplemental Proof of Claim for Forbearance Claim 02/21

Please be advised: This Supplemental Proof of Claim is filed in compliance with the requirements of 11 U.S.C. § 501(f)(1) as the
Debtor was granted a forbearance under the CARES Act (15 U.S.C. § 9056 or 9057). To the extent the Debtor was provided a
forbearance on a loan not covered by the CARES Act, this proof of claim is filed to provide notice of the loan status. "Creditor" in this
form means "eligible creditor" under 11 U.S.C. § 501(f) or creditor that granted a forbearance on a loan not covered by the CARES Act.

Creditor acknowledges this supplemental claim may have been filed outside of the deadline referenced in the Consolidated
Appropriations Act (CAA). To the extent this claim is not provided for in the debtor's plan, Creditor may pursue a motion for relief from
stay or other remedies.

Court claim no. (if known):

Name of creditor:

Last 4 digits of any number you use to identify the debtor's account:

Property address:

Number Street

City State ZIP Code

m Amount of Loan That Was Not Received During Forbearance Period

Please be advised the outstanding amount may include both post-petition forbearance payments and any additional post-petition payments which have
not yet been received.

Forbearance Period:

List of payments not received:

Date: Amount: Date: Amount:
Date: Amount: Date: Amount:
Date: Amount: Date: Amount:
Date: Amount: Date: Amount:
Date: Amount: Date: Amount:
Date: Amount: Date: Amount:

Less funds on hand:

Total of payments due:
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Part 2: Information About Agreement to Modify or Defer Loan Obligation

Have the Debtor and Creditor entered into an agreement to modify or defer the loan obligation in connection with the forbearance?
O  Yes. Attach copies of the writing outlining the modification or deferral:
o The Loan was modified as follows:

o The amount of forborne payments and the deferral date:

No. Debtor or their counsel should contact the Creditor about any resolution that may be available to the Debtor.

SIgn Here

The person completing this form must sign it. Sign and print your name and your title, if any, and state your address and
telephone number.

Check the appropriate box:
O | am the creditor.
| am the creditor's authorized agent.

| declare under penalty of perjury that the information provided in this claim is true and correct to the best of my knowledge,
information and reasonable belief.

x Date
Signature
Print: Title Authorized Agent for U.S. Bank National
First Name Middle Name Last Name Association

Company

Address
Number Street
City State Zip Code

Contact phone Email
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CERTIFICATE OF SERVICE OF PROOF OF CLAIM-FORBEARANCE (SUPPLEMENTAL)

I hereby certify that a true and correct copy of the foregoing document has been served upon the following parties in
interest on or before 20___via electronic notice unless otherwise stated:

Debtor Via U.S. Mail

Debtors' Attorney

Chapter 13 Trustee

Respectfully Submitted,

PROOF OF CLAIM-FORBEARANCE (SUPPLEMENTAL) - CERTIFICATE OF
SERVICE
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Fill in this information to identify the case:

Debtor 1

Debtor 2
(Spouse, if filing)

United States Bankruptcy Court for the District of

(State)
Case number

Form 4100S
Supplemental Proof of Claim for Forbearance Claim 02/21

Please be advised: This Supplemental Proof of Claim is filed in compliance with the requirements of 11 U.S.C. § 501(f)(1) if
the Debtor was granted a forbearance under the CARES Act (15 U.S.C. § 9056 or 9057). To the extent the Debtor was
provided a forbearance on a loan not covered by the CARES Act, this Supplemental Proof of Claim is filed to provide notice of
the loan status and COVID related relief provided to the Debtor. “Creditor” in this form means “eligible creditor” under 11
U.S.C. § 501(f) or creditor that granted a forbearance on a loan not covered by the CARES Act.

Name of creditor: Court claim no. (if known):

Last 4 digits of any number you use to identify the debtor’s account: ~————

Property address:

Number Street
City tate ode

m Amount of Loan That Was Not Received During Forbearance Period

List of payments not received during forbearance period:

Payment Amount
FB Payment Amount Received During Date Funds Received
Forbearance

Forborne (FB) Payment
Date

FB Payment Amount
Remaining

Total of payments not received during forbearance period:

Total of payments not received during forbearance period
and not provided for in proposed or confirmed plan:

m Information About Agreement to Modify or Defer Loan Obligation

Have the Debtor and Creditor entered into an agreement to modify or defer the loan obligation in connection with the forbearance?
Q Other. (Insert language here related to pending loss mit conversations — and efforts for court approval)

O Yes. Attach copies of the writing outlining the modification or deferral:

o] The loan was modified as follows:
o The amount of forborne payments and the deferral date:
o See Docket Entry(ies)
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Q No. If they have not already done so, Debtor or their counsel should contact the Creditor about any resolutions that may be available
to the Debtor. The Debtor may contact Wells Fargo Home Mortgage to discuss a personalized solution at 1-800-274-7025. Written
attorney consent may be required to speak directly with the Debtor about these options.
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m Sign Here

The person completing this form must sign it. Sign and print your name and your title, if any, and state your address
and telephone number.
Check the appropriate box::

O 1 am the creditor.

O 1 am the creditor’s authorized agent.

| declare under penalty of perjury that the information provided in this claim is true and correct to the best of my
knowledge, information and reasonable belief.

X Date 1 /

Signature

Print Title
First Name Middle Name Last Name

Company

Address
Number Street
City State ZIP Code

Contact phone  ( ). - Email

Form 4100S Supplemental Proof of Claim for Forbearance Claim page 2
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Faculty

Hon. Laurel M. Isicoff is Chief Judge for the U.S. Bankruptcy Court for the Southern District of
Florida in Miami, initially appointed on Feb. 13, 2006, and named chief judge on Oct. 1, 2016. She
is the immediate past president of the National Conference of Bankruptcy Judges and a member of
the Pro Bono Committee of the American College of Bankruptcy, as well as immediate past chair
of its Judicial Outreach Committee. Judge Isicoff also currently serves as judicial chair of the Pro
Bono Committee of the Business Law Section of the Florida Bar and is a member of the Florida Bar
Standing Committee on Pro Bono. After graduating from law school, she clerked for Hon. Daniel S.
Pearson at the Florida Third District Court of Appeals before entering private practice. Judge Isicoff
is a past president of the Bankruptcy Bar Association (BBA) of the Southern District of Florida and,
until she took the bench, chaired its Pro Bono Task Force. She speaks extensively on bankruptcy
around the country, and is committed to increasing pro bono service, diversity in the bankruptcy
community and financial literacy. Judge Isicoff received her J.D. from the University of Miami
School of Law in 1982.

O. Byron Meredith III is the standing chapter 13 trustee in the Southern District of Georgia in Sa-
vannah, appointed in December 2006. Prior to that time, he served as the managing bankruptcy part-
ner for a firm in Atlanta primarily representing banks, credit unions, mortgage servicers, government
agencies, and corporations within the financial industry. He is a former judicial law clerk for Hon.
John S. Dalis (ret.) of the U.S. Bankruptcy Court for the Southern District of Georgia. Mr. Meredith
is a former president of the National Association of Chapter 13 Trustees (NACTT). He continues to
serve on the NACTT advisory board and as chair of both the NACTT Mortgage Committee and the
NACTT Public Relations Committee. He also serves as NACTT liaison officer with the National
Association of Bankruptcy Clerks. He is a member of the State Bar of Georgia, ABI, the W. Homer
Drake, Jr. Georgia Bankruptcy American Inn of Court and the National Association of Consumer
Bankruptcy Attorneys. He speaks frequently on bankruptcy topics for several professional organiza-
tions. Mr. Meredith received his A.B.J. and J.D. from the University of Georgia.

Maria Tsagaris Starks is a partner with McCalla Raymer Leibert Pierce, LLC in Roswell, Ga., and
manages the firm’s national proof-of-claim portfolio. She routinely advises real estate and mortgage
banking professionals regarding laws affecting creditor rights in the areas of bankruptcy, loss mitiga-
tion and other areas of the default servicing industry. Ms. Tsagaris Starks works with top servicers
and lenders to provide on-site training courses on bankruptcy laws affecting the mortgage industry.
She received her undergraduate degree in 2002 from Vanderbilt University and her J.D. in 2005 from
Mercer University Law School.

Alice L. Whitten is managing counsel and senior vice president in the Wells Fargo Legal Depart-
ment in its Irving, Texas, office. She leads a team that provides guidance and support for consumer
bankruptcy operations across the Wells Fargo enterprise, including mortgage, automobile, credit
cards and student lending, and supports FCRA, SCRA & MLA across the consumer lending enter-
prise. She has been with Wells Fargo since 2014. Prior to joining Wells Fargo, Ms. Whitten served
as a standing chapter 13 trustee in the Northern District of Texas for four years and was senior vice
president — associate general counsel with AmeriCredit Financial Services Inc. (now known as GM
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Financial), where she provided legal support for bankruptcy and default services operations. Ms.
Whitten is admitted to practice in Texas and co-chairs the NACTT Automobile Committee, and she
is a board member for the NACTT Academy. She was a council member of the Bankruptcy Law Sec-
tion Counsel of the State Bar of Texas from 2013-15, and a committee member of the Committee on
Case Administration and the Estate for the ABI Commission on Consumer Bankruptcy (2018-19).
Ms. Whitten received her J.D. cum laude from St. Mary’s University School of Law in San Antonio
and a degree from the University of Minnesota — Carlson School of Management.
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